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Intel® Renews Terracom, Inc. Premier Provider Status

San Diego, Calif. — January 23, 2003 - Terracom, Inc. a leading systems
integrator and hardware solutions provider, announced that it has been renewed
for the Intel Premier Provider status. Terracom has maintained Premier Provider
status for over three years. The reaffirmation definitively sets Terracom apart in
the marketplace as a preferred source for Intel-based e-business solutions.

The Intel Premier Provider program represents the best of the best in Intel's
sales and influencer channels. Companies that are awarded Premier Provider
status must first demonstrate a commitment to providing exceptional customer
support. Terracom’s knowledgeable support team employs its years of expertise
to ensure the best customer experience possible. In addition, Terracom’s
technical skills were validated through the successful completion of rigorous
certification exams. The company strongly demonstrated its ability to design,
implement, and manage e-business solutions built on Intel building blocks.

As part of the program, Intel field representatives will provide Terracom, Inc with
the latest Intel product information and development updates. In addition,
ongoing Intel training will aid Terracom’s technical staff in servicing customers
quickly and effectively.

About Terracom, Inc

Terracom, Inc is a leading provider of custom system integration services and
hardware solutions. Founded in 1994 the company continues to offers a line of
high quality products, including mission critical servers, desktop workstations,
VPN / Firewalls, wireless LANs and display products, with a core focus on the
SMB market. From integration services to hardware solutions, Terracom offers
true flexibility. For more information about Terracom, Inc. please visit the
company’s web site at http://www.tns.net.



